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Downloading New
Data Files
The Load New Data area is on the Setups screen
(reached from the Main Menu). This allows a user to
update the data that is used by the eye tools calculators.

✔ Tip:
■ From time to time, new Materials & Lenses

will become available and there will be
additions or changes to the database of product
names in Brand Finder.

To keep your program up-to-date, the latest
data files are available for download from the
Eye Tools Support Knowledgebase.

Downloading New Data Files
1. Go to the Eye Tools Support Knowledgebase at

www.hanks.optom.com.au and check the dates of
the most recent data files that are available:

Finder Update.USR
Calcn Update.USR

2. Compare these to the dates of the files that you
currently have installed in eye tools. (These are
the current data dates displayed on the setups
screen).

3. If more recent data files are available, click on
“Download Now”, then “Save”.

4. Use the “Save In” window to navigate to your eye
tools directory on your hard drive:

C:\Program Files\Eye Tools

5. Click on “Save”, than answer “Yes” to replace the
old file(s).

Loading the New Data Files
1. Start the eye tools program. Go to Setups and

confirm that the date for the New Data Available
has now changed. (If not, the files may not have
been copied to the correct eye tools directory).

2. Click on the button Load Now to update your data
to the more recent file(s). The button will then
change to Up to date.

3. Click on the second Load Now button if both files
are being updated.

Figure: The Load New Data area of the Setups screen
shows the dates of the current data in the program

Figure: The Eye Tools Support Knowledgebase at
www.hanks.optom.com.au


